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Client Analysis 



Telepsychiatry 
"Wherever and Whenever You Need Care, We're there"  

Starting in 1999, the founder and current Chief Medical Officer,
Dr.Jim Varell, provided the nation's first use of Telepsychiatry to

increase care access. Much has changed since 1999; Insight
Telepsychiatry and Regroup Telehealth to came together for one
of the nation's largest clinical organizations, which is now known

as Array Behavioral Care.



User Experience  
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User Experience  

Comfort

The comfort of the design will allow users to not dread coming to
work 

Present Effect AtmosphereAstonishing

The design will have a "wow" factor

The users will want to always be engaging in the
space

It will have an effect to where they enjoy
being in this environment

 

The atmosphere of the space will trigger the users to want
to come back 

Reception and the lobby

Conference rooms as well as open and closed spaces 

The entire building
Before coming in

Overall space

User Journey



Key Experience Sketches



Empathy Map



Empathy Map



Empathy Map



Schematic Design 



Adjacency



Bubble Diagrams
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Bubble Diagrams



Block Diagram 



Block Diagram 



Block Diagram 



Finalized Block Diagram 



Finalized Block Diagram 



Loose Plan 



Loose Plan 



 

Concept 



 

Ubiquitous  
Present, Appearing, Or Found Everywhere  

Through a variety of light and line, shadows are 
 accentuated. Shadows are created by blocking light. The

shadows form when an object is formed in the path of rays
of light. . A ubiquitous effect will be created for the entire

environment.   





Schematic Development  



Third Floor 



Fourth Floor



Final Furniture Plan  
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Final Furniture Plan 
THIRD FLOOR

Open Offices

Lobby 
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Reception
Teletherapy Room
Mechanical Room

Restroom
Small Conference 
Mail/Copy/Supply

Quiet room
Clinical Relations

Director 
Clinical Accounts

Collaboration  



Final Furniture Plan 
FOURTH FLOOR

Medical Director 

Director of HR
Chief Tech

IT 
Service Room

Restroom
Quiet Space 

Management 
Chief Executive 

Pantry Area 
Conference 
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Concept Application



Concept Application

In each space, they are in a
path of rays of light; you

will see a variety of bright
colors, light orange, and
green. In these images

being displayed, you see
that. While having those

colors, you also see a great
amount of natural light

displayed; many shadows
are present in these spaces 



Plan Analysis



RECEPTION
Wayfinding

A well-structured path
is created for when

people enter the Array
office 

 
 

Our workspaces can
influence our overall

physical health; therefore,
the open offices are

designed to enhance the
staff work ethic 

The amount of natural light
coming in will improve the
health and wellness of the

workers

Natural Light

Pantry Area 

The wall of the conference
room is made out of

laminated glass; therefore,
no one can hear or out, so

this will reduce the
distraction of another

workers 

Quiet Rooms
Considerations for
technology/Virtual

Environment 

Collaboration 
 Room

Choice/Personalization 
This room allows for users to
have the ability to either sit or

stand 

Patio 
Access to Nature

This allows users to have the
ability go outside 

Overall Space
Sensory Change/ Variability
The Flooring changes allow for

users to feel something different 

 

This space allows for
interaction between

the users  

Human Factors/Ergonomics 

Collaboration
Room

Healthy Work Environment 

Open Offices 

Conference Room
Noise 



Materials and Finishes



Clearing Tile Clearing Tile Broadloom Broadloom 

Velvet Upholstery  Metal Panel Terrazzo  

Each of these materials has reflected my concept by  going well
with the reflection light gives off of it, creating a shadow 



Furniture 



Open 05 Modular 11 Collaborative Ottoman Navigate HAB 07 

Designing this space, I was inspired by the amount of light being displayed and how to open the
space look; Therefore, the chosen furniture pieces allow for a collaborative space   



Perspectives 



Reception Area

Terrazo

Sheet Metal
Pannel

Wayfinding
A well-structured path

is created for when
people enter the Array

office 



Collaboration Room

Human Factors/Ergonomics 

This space allows for interaction between
the users  



 
 

Our workspaces can influence our overall physical health;
therefore, the open offices are designed to enhance the staff

work ethic 

Open Offices

upStorage 03 

Healthy Work Environment 



Velvet

Upholstery 

Natural Light
The amount of natural light
coming in will improve the
health and wellness of the

workers

Pantry Area



Conference Room 

Archway
Syrma

Pendant

Noise 
 
 

The wall of the conference room is made out of
laminated glass; therefore, no one can hear or out, so

this will reduce the distraction of another workers 

Noise



Spec Sheets



Collaboration Chair 



Conference Lighting 



Reception Lighting 



Conference Carpet 



Overall Flooring 



Overall Flooring 



Upstage 03 



Open 05 



Upstage 03 



Modular Seating 11 


